FirstNet Downtime Application

FirstNet Downtime Application

The FirstNet Downtime application is a copy of the patient list from FirstNet.
At downtime, the downtime patient list should be accurate, as the source
database is updated every 2 minutes.

During a downtime, new patients will need to be manually added to the
downtime Trackboard. Existing patients can also be updated as indicated.

Data entered into the downtime application will not show in FirstNet
production system when it comes back up. Therefore, after a downtime,
specific patient data will need to be manually entered.

Logging Into FirstNet Downtime Application

1. Double-click the Blue Cross (FirstNet Downtime application) icon +
on the desktop

Note: This application is only available during downtimes. If you attempt
to access it outside of a downtime, a pop-up message will display.
If a downtime has occurred and the application is not available,
follow the instructions in the message to call the Helpdesk and
request that the FirstNet downtime application be turned on.

2. Enter the Password: Cerner [ BiEER LB IR e e X
3. C||Ck OK Source Databasze: |\\amc.uwmedicine.org\orca'\firstnet_MDEK'\EIient_D Browse |
Targel Brmigb aze: I\\amc.uwmedicine.olg\olca'\firstnet_MDCK'\CIient_D Save Az |

Pazzword,. T | ;
Cancel |
4. Select HMC or UWMC Tracking Group W, Select Tracking Gr X

. Tracking Groups:
5. CIICk OK FHME Tracking Group *—

| UtMC Tracking Group
| Cancel
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Adding a New Patient to the Trackboard

1. Click the button on the bottom of the trackboard

FirstNet Downtime Application

— Dizplay { Edd ) I | Edit l * = [nactive
" Active Patientz: (¢ il Patients :
o aElE Patient Ed | Depait | Refresh | Clase
2. Enter the available patient information
X
Arnive Date/Time: LN SREN ] EEIDBEE E Location: I LI
Patient M ame: I DOE: Ixxf,uxxf,uxxxx EE e I—_,v
SEN: I Acuity: I vl
[ |
Chigf Carmplaint:
=l
-
Cormnent:
=l
Providers:
ED Prowider 1: |<None> ;I ED Provider 2: |<None> ;I
ED Murge: |<None> ;I
Ackd Provider | fdd Cancel |

Note: Yellow fields are required and you must fill in the information.

Note: Chief Complaint is Reason for Visit.

3. Click the button on the bottom when finished
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FirstNet Downtime Application

Editing the Patient Information on the Trackboard

1. Select the patient that you want to edit
2. Click the button on the bottom

"Qispla_l,l Add I r Edit i I * = [nactive

 Active Patients

FPatient Ed I Depart I Befresh Cloze

3. Update the patient information as needed
4. Click the button when finished editing

X
durive Date/Time:  [EHENENNE ][~ ][0314 [ Location: [RES23 =]
Patient Name:  [RuieTest, Mikel poe: [05/05/1975 B[] Sex  [Male -]
SN 164540573 pouty  [2 Emergent v

[
Chief Complaint:

hd

[
Comment:

=
Providers:

ED Provider 1: IMCMahon-F‘HY, TTHike ;I ED Provider 2: |<N0ne> ;I
ED Murze: |<None> ;I

Add Provider | Cancel
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FirstNet Downtime Application

Patient Education and Follow Up Instructions

1. Click the patient for whom you want to print the discharge instructions

2. Click the button on the bottom
— Dizplay Add I Edit I * = [nactive

" Active Patients @ Al Patients -
Bl eI (M]I Depart | Refrash | Close

3. Search for the appropriate education instruction in the Find field

Il FirstNet Patient Education e _ |D| X
Task Edit Mew Patent FEavorites  Help
% IEEIE:
Demographic:
Mame:  RuleTest, Mikel Reason For Yisit:
Age: 34 Years Sex Male Date of Bith: ~ 05/05/1975

Instructions |ED||0W'UIJ

o " Suggested Language: Erglish ;I

" Departmertal " Personal I Find: frad] T
= Patient_E ducation FRACTURE. Ankle [General) FRACTURE, Hand [Closed] FRACTURE
‘. Custom FRACTURE. Ankle (Generall[5panish) FRACTURE. Hand [Closed](Spanish) FRACTURE
bi . FRACTURE, Bower's FRACTURE, Hand [Open] FRACTURE
agnosis FRACTURE, Boser's(3panish] FRACTURE, Hand [Open]iSpanish] FRACTURE
DrugSheets FRACTURE, Clavicle FRACTURE, Knee FRACTURE
Forrng FRACTURE. Clavicle(Spanish) FRACTURE. Enee(Spanish] FRACTURE
LabTest InfoShests FRACTURE. Coccyx FRACTURE. Lower Extrernity FRACTURE
Medication FRACTURE, Cocoys(5 panish) FRACTURE, Lower Extremity(Ruzsian] FRACTURE
HE FRACTURE, Finger [Closed) FRACTURE, Lower Extremity(S panish] FRACTURE
- Mise./Treatment FRACTURE. Finger [Closed][Spanish) FRACTURE. Lower Extremity(vietnamese) FRACTURE
FRACTURE. Finger [Open] FRACTURE, Mandible FRACTURE
FRACTURE, Finger [Open](Spanish] FRACTURE, Mandible(Spanish) FRACTURE
FRACTURE. Faot FRACTURE. Mavicular [wrist], Suspected FRACTURE
FRACTURE, Foot[Spanish] FRACTURE, Mavicular [wrist), Suspected(S panish] FRACTURE
L« | i

ISe\ectedInstructions I I ;I I ;” B 7 U |

= | <

Frint | Lancel

4. Double-click on the desired instruction so it displays under the Selected
Instructions in the lower window
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FirstNet Downtime Application

5. Select the Follow-up tab in the left upper corner

Il FirstNet Patient Education - |:|| X
Task  Edt Wiew Patent Favorites Help
| & IERIK
Dremographic:
Mame:  RuleTest, Mikel Fieason For Yisit:
Age: 34 Years Sew Male Date of Bith: ~ 08/05/1975

Instructions | Followup Provider/Cliic: [Ditho Clric dd Folow Up

[100 char limit)

I_‘

Address:

z
o
L

Follow-Up By 5.7 days

3 [

3 B R

Comment(s): Call the PAC 208.744.1000 to schedule the appointment

ISeIected Follow-up: I

i

ITI Lancel
6. Enter the follow-up information in the boxes
7. Click the Add Follow-Up button in the right upper corner
8. Click the Print button when ready to print
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FirstNet Downtime Application

Departing (Checking Out) a Patient

1. Select the correct patient on the downtime Trackboard

2. Click the Depart button on the bottom

— Diizplay Add I | Edit I * = |nactive

™ Active Patient: (& &l Patients
- Patient Ed I (m)l Befresh Cloze

3. Verify the Depart Date & Time

M ame: IHuIeTest, bkl

Depart Date/Time:  |09/20/2009 ][] 2389 [=]

Dizcharge Diagnosis: |

Digcharge Digpogition:

i Depart |I Cancel

4. Enter the Discharge Diagnosis and the Discharge Disposition

5. Click the Depart button on the bottom when Patient physically left ED

Note: The Departed or Checked Out patient has an asterisk * before the
name. Set Display to All Patients to view (See next instruction).
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FirstNet Downtime Application

Changing Trackboard Display

1. To display all patients, including the departed patients, select All
Patients in the left lower corner of the window

Note: The Departed patient has an asterisk * before the name

%, FirstMet Downtime o [m]
Eile
Location Dizcharge Diagnosiz | Dizcharge Disposi +
BLU1 = test1019 Lezs Urgent Migraine Home Self Care  __|
GHM.2 acuity, testl 3 Urgent
GRH_3 acuity_ test? 1 Resuscitation —
4 | Il
{ Active Patients £+ Al Patients :
Patient Ed I Depart I FRefrezsh I Cloze I

2. Select Active Patients to display only active patients

Owner: ORCA Education Team Version 2 Page 7 of 8
10-28-2009



FirstNet Downtime Application

Printing FirstNet Downtime Application Report

At the end of downtime, the charge nurse will print the FirstNet Downtime
Application Report for downtime data recovery.

1. Select All Patients Display in the left lower corner
2. Click the File menu in the left upper  |ErEETEE———
corner of the window
3. Select Show Print Columns fdd Qg
Edit ChrHE
Depart
Configure Columns |
Show Print Colurns Chrl+5 F
Select Tracking Group b
4. The columns needed for printing are: Name, Chief Complaint (Reason for
Visit), Acuity, Discharge Diagnosis, Depart Date/Time and Discharge
Disposition
5. Click the border line between two column headings, hold and drag to

hide the columns that you do not wish to print

M. FirstNet Downtime

Eile
- A
Location | Mame | Acuity | Chief Comp,
RES2.3 RuleTest, Mikel * Emerger
|

6. After the Trackboard is formatted for printing, click the File menu in the
left upper corner

s, FirstMet Downtime

7. Select Print
8. Select the desired printer and then Add Crl+N
click Print button on the bottom Edic Ctri+E
Shawe Prink Calurnns Chrl+5
Select Tracking Group
Canfigure Dovwntime Database Locations
Set Refresh Time
Refresh F5
Note: If another copy of the downtime report is needed after the
downtime is ended contact the helpdesk to request it.
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